
 Alternative Dispute Resolution Process under Congressional Accountability Act (CAA) Reform Act

 

 


 

 

 

 

 

 
 

 


 
 

 





 




 


 

    

 

 

 

 



 









 * There is another flow chart for legislative branch employees who do not work for the Library of Congress. 
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  Voluntary, confidential.

 Both parties must request.

 May be requested at several
 points during the process.

  Length of stage: 30 days,
 unless extended for
 additional 30 days.

 Employees may use the
 Library's ADR process to

 resolve issues informally at
 any stage in the process.

 EMPLOYEE CHOOSES WHERE TO INITIATE CLAIM:

 MEDIATION

 ALTERNATE DISPUTE
 RESOLUTION (ADR)
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