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Two New OCWR Programs to Combat Stress in the 
Remote Workspace

The COVID-19 pandemic has greatly altered the work environment for many on Capitol Hill. As the number of staff assigned to full-time 
telework status has increased, employees are experiencing less social and physical support. While telework has its benefits, some employees are 
experiencing increased feelings of isolation and stress. A decreased sense of community and belonging is often associated with higher levels of 
emotional exhaustion, cynicism, and cognitive and musculoskeletal stress.

To address these issues, the OCWR is developing two new programs related to office operations in the remote work environment: new 
ergonomics guidance to assist employing offices in developing or updating their own in-house ergonomics programs, and workplace civility 
and inclusion training that includes a special component related to the remote work environment.  

The upcoming ergonomics guidance will focus on designing ergonomic office spaces that provide many key advantages for both 
employees and employers, including 1) increased employee focus, attention, and engagement, 2) enhanced productivity and work quality, 3) 
improved employee morale, mood, and energy level, 4) reduced employee stress, 5) lowered risk of developing musculoskeletal 
disorders, and 6) minimized business costs associated with employee injuries and absenteeism.

Added to the unique physical issues inherent in today's teleworking lifestyle are new office etiquette issues, which require a reexamination of 
our traditional conceptions of workplace civility. From emails to video and voice-only teleconferencing calls, the remote office has 
suddenly and dramatically changed. The OCWR is addressing these changes with a new training module on workplace civility and 
inclusion that highlights workplace courtesy and best practices and addresses issues specific to the telework environment. 

Be on the lookout for these innovative and helpful programs coming soon from the OCWR
or call the office for more details.

The OCWR also offers other live virtual, live training sessions on 
Understanding  Implicit Bias, The Congressional Accountability Act, and Racial 
Justice in the Workplace. For more information, go to the OCWR training page 
at ocwr.gov (https://www.ocwr.gov/resources-and-training) or contact the 
OCWR.

And please check out our Fast Fact, Working From Home During A Pandemic. 
This information sheet outlines the challenges of full-time teleworking and the 
benefits of creating a structured and ergonomically safe at-home work 
environment.
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Click on details of workplace rights, safety and health, and accessibility in the legislative branch 

The FFCRA Is Set to Expire on December 31
The Families First Coronavirus Response Act (FFCRA), which provides paid leave for either a 
covered legislative branch employee's own health needs or to care for family members during the 
COVID-19 pandemic, is currently set to expire on December 31, 2020. This important legislation, 
ensures that covered employees are not forced to choose between their paychecks and public 
health measures. More detailed information on the FFCRA can be found at ocwr.gov/coronavirus 
or by contacting the OCWR. 
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Covered Employees
Highlight
The term ‘‘covered employee’’ means any employee of—(A) the House of Representatives; (B) the Senate; (C) the Office of Congressional Accessibility Services; (D) the Capitol Police; (E) the Congressional Budget Office; (F) the Office of the Architect of the Capitol; (G) the Office of the Attending Physician; (H) the Office of Congressional Workplace Rights; (I) the Office of Technology Assessment; (J) the Library of Congress, except for section 1351 of the CAA; or (K) the Stennis Center for Public Service. [2 U.S.C. § 1301(a)(3)] The term ‘‘employee’’ includes an applicant for employment and a former employee. [2 U.S.C. § 1301(a)(4)]
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